Installation Notes for “Image Sorter”

Author: Hannes Ellerbrock. Contact me via:
E-Mail
Calendly (to book a meeting)

? Ready to buy ] How to buy Image Sorter

Prerequisites

<~ Check the Security Considerations

Check if “Enhanced Email” is activated

o

LL L]
es Setup Home Object Manager
Q, enhanced e SETUP
Enhanced Email
~ Email
Enhanced Email Enhanced Email elevates email to a standard

tools. On email records, users can view their

Didn't find what you're looking for? i Disable
Try using Global Search. _

Check if attachments are saved as Files

If this setting is off, Image Sorter cannot function. In short, it must be activated.
Please note: Image Sorter will only work for files which were created after you enabled this
setting.
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LL L]
- Setup Home Object Manager

Q, email-to

SETUP
Email-to-Case

~ Feature Settings

~  Service

Email-to-Case Settings

Email-to-Case

Customize the way Salesforce converts customer em

L . . After you configure your Email-to-Case settings, add
Didn’t find what you're looking for? to cases based on the routing address’s settings

Try using Global Search.

Settings

‘ o After you enable Email-to-Case, you can't disable it

Enable Email-to-Case v
Notify case owners on new emails

Let agents move emails i

Enable HTML email v

Set case source to email v
1 Save Email-to-Case attachments as v I
Salesforce files
v

liminate duplicate email attachments

Optionally: Activate LWS

Enable “Lightning Web Security” (LWS) for optimal performance, including features like
automatic partial page reloads.

% You can install the app now and address LWS activation later.

LWS is Salesforce's new security standard for JavaScript, with lot’s of other benefits.
Learn more in the official Salesforce documentation.

HH Setup Home Object Manager

SETUP
Session Settings

Content Security Policy protection

Q, session

~  Security

Session Management [C] Override Restriction on Accessing Email Templates in Salesforce Classic Using Internet E

Enable Stricter Content Security Policy |

I Session Settings

Lightning Locker APl Version

Didn't find what you're looking for? Use security enhancements in APl version i
Try using Global Search.

Lightning Web Security

Use Lightning Web Security for Lightning web components and Aura components | i

Installation
1) Install from the AppExchange Listing.

Choose your option:

Image Sorter: Installation Documentation - Author: Hannes Ellerbrock Page 2 of 3

For questions please send us an email: hannes.ellerbrock@gmail.com


https://developer.salesforce.com/docs/platform/lwc/guide/security-lwsec-intro.html
https://appexchange.salesforce.com/appxListingDetail?listingId=c59980a7-c482-4a39-8798-6d1dd6ed3516
mailto:hannes.ellerbrock@gmail.com

“Get It Now” => To start a 30-day free trial in your production org.
“Try It Free” => To test in your sandbox.

@ AppExchange | AgentExchange Home  Explore  Collections  Consultants  Learn

Q Search AppExchange

Image Sorter for Email-to-Case (Remove duplicate & unwanted files)
By Hannes Ellerbrock

Automatically remove unwanted attachments from Email-to-Case

W Salesforce App Mo Ratings

The problem:
Try It Free . . . o X .
Email cases often contain unnecessary images, making it difficult to locate important files.

The solution:

€7_8 EUR/user/month Image Sorter helps agents delete irrelevant images quickly.
Pricing Details Any identical images that appear again will be removed automatically.

Rl Rlocd

2) Assign the permission set.
Find the permission set “Image Sorter: Standard User” and then click the “Manage

Assignments” button to assign the permission set to those users, who should work with the
Image Sorter.

It is recommended that at least one user also has the “Image Sorter: Create & View
Statistics” permission set. Otherwise the statistics generation & cleanup job will not run.

. Search Setup

EEE Setup Home  Object Manager

Q perm SETUP
Permission Sets
v Users
Permission Set Groups Permlsslon Sets

I Permission Sets o On this page you can create, view, and manage permission sets.

v Custom Code
| All Permission Sets v | Edit | Delete | Create New View

New || [€2 ABCDEFGMKLMNOP

Custom Permissions

Didn't find what you're looking for? () Action Permission Set Label Description
Try using Global Search. [J Clone I Image Sorter: Standard User o

3) Now add the Component to the Case Record Page(s).

Note: The component by default only renders for the Case Owner.
You can change this behavior with the checkbox “Enforce case ownership check”.

Image Sorter: Installation Documentation - Author: Hannes Ellerbrock Page 3 of 3
For questions please send us an email: hannes.ellerbrock@gmail.com


mailto:hannes.ellerbrock@gmail.com

Case Record Page

‘ o L= 3 Desktop v Shrink To View v ¢

Components  Fields

v standaid (0)

1 Sreicon e

o[s-

| oy st CaseNomber
| Megum New 00001038

v custom )

V' Custom -Wanaged (1)

4) Set component visibility

? Help

e [ nvorer (D

Page > Image Sorter (Keep/Delete Fi..

|\Z\ Enforce Case Ownership Check @ |

v Set Component Visibility

Filters

Permissions > Custom Permission

ImgSortImage_Sorter_Delete_Ima

ges Equal true
+ Add Filter

Limit the component's visibility so only users with the assigned permission set can access it:

—

+  *Filter Type

[Dermissions » Custom Permission > ImgSort.Ima... X II

‘ Record Field

* Field

*Operator
Image Sori
Equa Q
This app is on
*Value

If yau're an adi
the "Enforce Ci

If you like to ke
component on

True Q I
workaround.

For mare details, see the documentation,

‘ Analyze H Activation... |

Page » Image Sorter (Keep/Delete Fi...

Enforce Case Ownership Check @

» Set Component Visibility

Filters

1 | MNew Filter

=+ Add Filter

& That's already it. You are done with the installation.
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