
 

Installation Notes for “Image Sorter” 
Author: Hannes Ellerbrock. Contact me via: 

E-Mail 
Calendly (to book a meeting) 
 

❓ Ready to buy ➡️ How to buy Image Sorter 

Prerequisites 
👉 Check the Security Considerations 

Check if “Enhanced Email” is activated 

 

Check if attachments are saved as Files 
If this setting is off, Image Sorter cannot function. In short, it must be activated. 
Please note: Image Sorter will only work for files which were created after you enabled this 
setting. 
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Optionally: Activate LWS 
Enable “Lightning Web Security” (LWS) for optimal performance, including features like 
automatic partial page reloads.  
💡 You can install the app now and address LWS activation later.  
LWS is Salesforce's new security standard for JavaScript, with lot’s of other benefits.  
Learn more in the official Salesforce documentation. 
 

 

Installation 
1) Install from the AppExchange Listing. 
 
Choose your option: 
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“Get It Now” => To start a 30-day free trial in your production org. 
“Try It Free” => To test in your sandbox. 

 

 
 
 
2) Assign the permission set. 
Find the permission set “Image Sorter: Standard User” and then click the “Manage 
Assignments” button to assign the permission set to those users, who should work with the 
Image Sorter. 
 
It is recommended that at least one user also has the “Image Sorter: Create & View 
Statistics” permission set. Otherwise the statistics generation & cleanup job will not run. 
 

 
 
 
3) Now add the Component to the Case Record Page(s). 
 
Note: The component by default only renders for the Case Owner. 
You can change this behavior with the checkbox “Enforce case ownership check”. 
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4) Set component visibility 
 
Limit the component's visibility so only users with the assigned permission set can access it: 
 

 
 
🎉 That’s already it. You are done with the installation. 🙂 
 
❓ Ready to buy ➡️ How to buy Image Sorter 
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